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1. Getting Started
The Universal edition requires an account, prompting you to create one using an email and password. The email must be owned by you (DO NOT SHARE).
Criteria:
· 6 – 9 characters in length
· Avoid using first and last name
· Must include a special character
You are responsible for your account. DO NOT SHARE your account details.
[bookmark: _Toc129945813][bookmark: _Toc129962386][bookmark: _Toc141713810][bookmark: _Toc129945814][bookmark: _Toc129962387]1.1 Supported Platforms
Platforms:
· Android Version 10.0+
· iPhone, iOS Version 13+
[bookmark: _Toc141713811]1.2 Downloading the App
Available on the Play Store.[image: ][image: ]
[bookmark: _Toc129900600][bookmark: _Toc129945815][bookmark: _Toc129961585][bookmark: _Toc129961659][bookmark: _Toc129961787][bookmark: _Toc129962388][bookmark: _Toc129993216][bookmark: _Toc129993490][bookmark: _Toc133500682][bookmark: _Toc133500738][bookmark: _Toc133501728][bookmark: _Toc133501794][bookmark: _Toc141447833]Android Play store Download

· Open Play Store.
· Search “The Texas Guardians 
Schools” 
· Install application.
[bookmark: _Toc129900601][bookmark: _Toc129945816][bookmark: _Toc129961586][bookmark: _Toc129961660][bookmark: _Toc129961788][bookmark: _Toc129962389][bookmark: _Toc129993217][bookmark: _Toc129993491][bookmark: _Toc133500683][bookmark: _Toc133500739][bookmark: _Toc133501729][bookmark: _Toc133501795][bookmark: _Toc141447834]
[bookmark: _Toc129945818][bookmark: _Toc129962391][bookmark: _Toc141713812]1.3 App Permissions
You may be asked to accept permissions during download depending on your device. All permissions must be allowed in order for the application to function properly.
[bookmark: _Toc129945820][bookmark: _Toc129962393][bookmark: _Toc141713813][image: ]1.4 Terms & Conditions
· Read terms & conditions (Strongly Suggested).
· Tap “AGREE TERMS & CONDITIONS” button below. 



1.5 Connecting Campus
· Tap on “Tap Start Searching”
· Enter your Campus Name
· Select your Campus Name from the list
· [image: ][image: ][image: ]Tap on “Confirm” on the bottom right of the screen



[bookmark: _Toc133500688][bookmark: _Toc133500744][bookmark: _Toc133501734][bookmark: _Toc133501800][image: ]
[bookmark: _Toc141447839][image: ]

1.6 Selecting Your App Type
· Tap on the “Universal” button.
· Select “Confirm”
· Accept all permissions




[image: ]
[bookmark: _Toc141713816]1.7 Create an Account
· Tap on “Create Account”
· Input Email and Password and tap “Create Account” button. 

[image: ]Upon creating your account, you must confirm your email address.   
· Once verified, log in.
	


Profile Requirements: 
· Full Name
· Employee ID
· Assigned Location
· Mobile Number
· Once completed, tap on “Save Profile”
This app is not functional until the admin has verified and approved your account.  


2. [bookmark: _Toc129993225][bookmark: _Toc141713817]
[image: ]User Guidance

[bookmark: _Toc141713818]2.1 Primary Emergency Feature
· A single emergency button with a long press feature to prevent accidental activation.Universal


[bookmark: _Toc141713819]2.2 Hidden Features
· Auto-open 911 upon complete submission of an emergency alert.
· Live location ONLY tracked after submission of an emergency report
· Automatically enables the device “DO NOT DISTURB” feature after submitting a report.
· The emergency button will be under a five (5) minute lockdown period following the initial report submission.
[image: ]


[bookmark: _Toc129962400][bookmark: _Toc141713820]2.3 Alerts Page
· View all mass notification alerts.





[image: ][image: ]
[bookmark: _Toc129962402]

[bookmark: _Toc141713821][bookmark: _Toc129900616]2.4 Chat with Admin
1-on-1 Private Message.






[bookmark: _Toc129962401][bookmark: _Toc141713822][image: ]2.5 Settings Page
The Features on the Settings Page are as follows:

· Update your profile information
· Full Name
· Employee ID
· Assigned Location
· Mobile Number
· Technical Support
· Online Customer support 24/7. 
· Setup Panic Button Device
· Bluetooth & WIFI setup for the TTG Panic Device.

5 | Page

image3.png




image4.png




image5.png




image6.png
uardians

When response times matter

Long press to activate alert

Active Shooter Alert

Long Press to activate alert

©

Settings





image7.png
222 8 & CPR T

Play Store.




image8.png
223 = & CRL T

« aQ
The Texas Guardians
G schoos
o Tijorina
A =
More apps to try >

About this app >

A Mobila Safaty Solutian for Schools, Universiies. Whan

Communication

< .




image9.png
402 @ mawass

i Texas Guardians! s dosigned to reduce the numbor of

i lite uring 8 schoal shaoting. The Anp.
provides a 0ol for school toachors & porsonnal that wil hlp
faw enforcement reduce the responsa fime in order t eliminate
the threat i realtime

Terms and Conditions





image10.png
Ghoose Campus/Dep





image11.png
sccouen al

x
© o




image12.png
Confirm Campus/Dept.

[em——





image13.jpeg




image14.png
7 @ W waas

App Type Confirmation

vin permission to use the





image15.jpeg
13140

Create Account

B N




image16.png
1028 @@ N . % 8100%

Login
Email
[g random@gmail.com
[ LOGIN ]

Create Account

18§23 B K el Gl R G B e
l (WA keX BrN RN ByA RUN NilN fol ip:
alslelife ol i)l
< HEEdEl el il @

2123





image17.png
1215 Wl - LR TErY

ttgpro004@gmail.com

Name

[ A, Evan Bradbury
ETITEE
= 19477

Building ID (Optional)

o5 A2

et R
] 1234567890





image20.png
1215 Wl - LR TErY

ttgpro004@gmail.com

Name

[ A, Evan Bradbury
ETITEE
= 19477

Building ID (Optional)

o5 A2

et R
] 1234567890





image18.png
®eeco BELL T 4:21 PM £ 1009 =

Pro Edition

Push to Activate Alert

Jay @ &

Alerts. Settings Chat




image19.png
147 @ [ 4 1313

< Alerts

Lockdown Lockdown Lockdown
LOCKDOWN! Locks,lights, out of sight.
17032023 144447

Hold Alert
Alert, Alert, A Hold has been placed. Clear the Halls.
17-03:202314:45:29

Lockdown Lockdown Lockdown
LOCKDOWN! Locks, lights, out of sight.
17-03.2023 14:56:42

Lockdown Lockdown Lockdown
LOCKDOWN! Locks, lights, out of sigh.
17-03:2023 14:56:57

Lockdown Lockdown Lockdown
LOCKDOWN! Locks, lights, out o sight.
0317-2023 14:57:32 PM




image20.jpeg
& ContactAdmin





image21.jpeg
1051 MM

Teacher's Edition

Request Admin/
Security

© =

Alerts Settings Chat




image22.jpeg
Settings

‘ R Profile

‘ % Setup Panic Button Device





image1.png
\7/

YRETEXASGUARDIaxg




image2.png




image23.png




